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Re sou rce s
T h ere are many good re s o u rces for people with breast cancer. We do not try
to inclu de them all . The groups in this list are those we refer to in the guide .

Helpful Organizations Why We Recommend Them

NAT I O NAL BREAST CANCER 
COALITION/FUND (NBCC / F )
1707 L Street , N W, Su i te 1060
Wa s h i n g ton , DC 20036
Tel : (800) 622-2838

(202) 296-7477
Fa x : (202) 265-6854
w w w. s topbre a s tc a n cer. or g

AMERICAN BAR 
A S S OC I ATION’S 
COMMISSION ON WOMEN 
IN THE PRO F E S S I O N
750 N. L a ke s h ore Drive
Ch i c a go, IL 60611
Tel : (312) 988-5715
Fa x : (312) 988-5688
w w w. a b a n et . or g / wom en / h om e . h tm

AMERICAN CANCER 
S OC I E TY (AC S )
Na ti onal Home Office
1599 Cl i f ton Road , N E
At l a n t a , GA 30329-4251
Tel : (800) AC S - 2 3 4 5
w w w. c a n cer. or g

● To get more copies of this guide ,
● To find one of our field coord i n a tors in 

your are a ,
● For our paper call ed , “Cri teria to Eva lu a te

Q u a l i ty Clinical Tri a l s ,”
● For our po s i ti on statem ent on “ Medical Privac y,”
● For our po s i ti on statem ent on “G en etic Te s ti n g,”
● For our po s i ti on statem ent on “ Hi gh - Do s e

Ch em o t h era py with Bone Ma rrow Transplant 
or Stem Cell Su pport ,” a n d

● To get invo lved in breast cancer advoc acy and
N B C C F ’s progra m s .

● To find free legal help in your are a .

● For evi den ce - b a s ed inform a ti on on 
com p l em en t a ry and altern a tive med i c i n e .
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Re sou rce s
AMERICAN SOC I E TY OF 
CLINICAL ONCO LOGY (ASCO) 
1900 Du ke Street , Su i te 200
Al ex a n d ri a , VA 22314
Tel : (703) 299-0150
Fa x : (703) 299-1044
w w w. a s co. or g

AVON BREAST CANCER 
C RUSADE 
Avon Breast Ca re Fund 
505 Ei ghth Avenu e , 16th floor
New York , NY 10018-6505
Tel : (212) 244-5368
Fa x : (212) 695-3081
w w w. avon bre a s tc a re . or g

B LUE CROSS AND BLUE SHIELD
A S S OC I AT I O N
Tech n o l ogy Eva lu a ti on Cen ter
1310 G Street , N W
Wa s h i n g ton , DC 20005
Tel : (888) TEC-4321
Fa x : (202) 626-4833
w w w. bcb s . com

CANCER CARE 
275 Seventh Avenu e , 22nd floor
New York , NY 10001
Tel : (800) 813-HOPE (4673)

(212) 712-8080
Fa x : (212) 712-8495
w w w. c a n cerc a re . or g

Helpful Organizations Why We Recommend Them

● To find on co l ogists that are Boa rd - certi f i ed .

● To find a group in your area that provi des free
or low - cost mammograms to wom en wi t h o ut
health insu ra n ce . Avon funds many groups to
provi de this servi ce .

● For a copy of t h eir breast cancer- rel a ted 
tech n o l ogy assessmen t s .

● For their boo k l et call ed ,“ Helping Ha n d
Re s o u rce Gu i de .” It lists groups ac ross the
co u n try that help pati ents pay for their care .
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Helpful Organizations Why We Recommend Them

● To find out wh ere to get a free mammogra m
t h ro u gh the Na ti onal Breast and Cervi c a l
Ca n cer Early Detecti on Program (NBCCEDP).
This program gives breast and cervical cancer
s c reen i n gs , d i a gn o s e s , and tre a tm ent to 
l ow - i n come wom en . All 50 states of fer 
s c reening and diagn o s tic servi ces thro u gh 
the NBCCEDP. And most states provi de 
f ree tre a tm ent thro u gh the progra m , too.

● For inform a ti on on the Med i c a re progra m ,
● For to ll - f ree ph one nu m bers for 

e ach state’s Medicaid agen c y. ( Ca ll 800-
MEDICARE and ask for the to ll - f ree 
nu m ber for your state’s Medicaid agen c y.) 
To ll - f ree nu m bers are also ava i l a ble online at
w w w. h c f a . gov / m ed i c a i d / ob s 5 . h tm .

● To learn abo ut issues that are important 
du ring the last stages of l i fe .

● For help get ting a pathology second 
op i n i on any wh ere in the co u n try.

CENTERS FOR DISEASE 
CO N T ROL A N D
P R EVENTION (CDC) 
1600 Cl i f ton Road
At l a n t a , GA 30333
Tel : (888) 842-6355
w w w. cdc . gov

CENTERS FOR MEDICARE AND 
MEDICAID SERVICES (CMS) 
7500 Sec u ri ty Bo u l eva rd
Ba l ti m ore , MD 21244
Tel : (800) MEDICARE (633-4227)
w w w. c m s . gov

CO M PASSION IN 
DYING FEDERATION 
PMB 415, 6312 SW Ca p i tol Hi ghw ay
Port l a n d , OR 97201
Tel : (503) 221-9556
Fa x : (503) 228-9160 
w w w. com p a s s i on i n dyi n g. or g

F I N DC A N C E R E X P E RTS . CO M
Ac ademic Onco l ogy Re s o u rce s , L LC
PMB 340
11140 Rock vi lle Pike
Rock vi ll e , Ma ryland 20852
(no ph one servi ce ava i l a bl e )
Fa x : (301) 231-4987 
w w w. f i n dc a n cerex pert s . com
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Re sou rce s
Helpful Organizations Why We Recommend Them

● To learn more abo ut health outcom e s
re s e a rch ,

● To learn abo ut their ef forts to cre a te a
n a ti onal health outcomes database.

● For a su m m a ry of privacy laws around 
the co u n try,

● To learn abo ut privacy pro tecti ons in 
your state .

● To see if you can get free or low - cost care 
at a Hi ll - Bu rton care cen ter.

● For two important reports on the qu a l i ty
of c a re in the Un i ted State s : “To Err is
Hu m a n : Building a Sa fer Health Sys tem”
and “Crossing the Quality Ch a s m : A New
Health Sys tem for the 21st Cen tu ry.”
The IOM has many good reports on
health care issu e s .

H E A LTH LEGACY PA RT N E R S H I P
4770 Bi s c ayne Bo u l eva rd , Su i te 1150
Mi a m i , FL 33137
Tel : (305) 576-4310
Fa x : (305) 576-7412
w w w. h e a l t h l egac y. or g

H E A LTH PRIVACY PROJECT 
2233 Wi s consin Avenu e , N W
Su i te 525
Wa s h i n g ton , DC 20007
Tel : (202) 687-0880
Fa x : (202) 784-1265
w w w. h e a l t h privac y. or g

H I L L- BU RTON FREE CARE 
P ROG RA M
Divi s i on of Fac i l i ties Com p l i a n ce 
and Recovery
U. S . Dep a rtm ent of Health and
Human Servi ce s
5600 Fishers Lane, Room 10C-16
Rock vi ll e , MD 20857
Tel : (800) 638-0742

INSTITUTE OF MEDICINE (IOM) 
2101 Con s ti tuti on Avenu e , N W
Wa s h i n g ton , DC 20418
Tel : (202) 334-2352
Fa x : (202) 334-1412
w w w. i om . edu
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Helpful Organizations Why We Recommend Them

● To see if your hospital is acc red i ted . J C A H O
m ay also have a report on 
your hospital.

● For inform a ti on on the Med i c a re progra m .

● For NCI’s breast cancer care guidel i n e s . Th e s e
g u i delines are part of N C I ’s Physician Data
Q u ery (PDQ) database,

● For a copy of N C I ’s “Con s en sus Statem ent on
Ad juvant Th era py for Breast Ca n cer.” Th i s
p a per tells what NCI recom m ends 
for tre a ting breast cancer,

● For inform a ti on on clinical tri a l s .

● To learn abo ut com p l em en t a ry and 
a l tern a tive care (CAM),

● To find out what CAM tre a tm ents exist 
and what is known abo ut them ,

● To find out abo ut open CAM clinical 
tri a l s .

JOINT COMMISSION ON 
ACC R E D I TATION OF 
H E A LT H C A R E
O RG A N I ZATIONS (JCAHO) 
One Ren a i s s a n ce Bo u l eva rd
O a k brook Terrace , IL 60181
Tel : (630) 792-5000
Fa x : (630) 792-5005
w w w. j c a h o. or g

MEDICARE 
(The Med i c a re program is ad m i n i s-
tered by the Cen ters for Med i c a re
and Medicaid Servi ce s . )
Tel : (800) MEDICARE (633-4227)
w w w. m ed i c a re . gov

NAT I O NAL CANCER 
INSTITUTE (NCI) 
Pu blic In qu i ries Office
Building 31, Room 10A31
31 Cen ter Drive , MSC 2580
Bet h e s d a , MD 20892-2580
Tel : (800) 422-6237
w w w. n c i . n i h . gov

NAT I O NAL CENTER FOR 
CO M P L E M E N TA RY AND 
A LT E R NATIVE MEDICINE
( N CCAM) 
NCCAM Cl e a ri n gh o u s e
P. O. Box 7923
G a i t h ers bu r g, MD 20898
Tel : (800) 644-6226 

(301) 519-3153
Fa x : (866) 464-3616
w w w. n cc a m . n i h . gov
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Re sou rce s
Helpful Organizations Why We Recommend Them

● For a copy of N C C S’s Ca n cer Su rviva l
Too l box audiotape s . The audiotapes cover
talking with doctors , making de a l s , s o lvi n g
probl em s , and standing up for your ri gh t s .

● To see if N C QA has ra ted your health
p l a n . Ask if t h ey have a report card or
o t h er inform a ti on on your health plan.

● For a copy of N C C N ’s “ Breast Ca n cer
Tre a tm ent Gu i delines for Pa ti en t s .”

● To find out if your state has passed bre a s t
c a n cer or other health care laws .

NAT I O NAL COALITION FOR
CANCER SURV I VORSHIP (NCCS) 
1010 Wayne Avenu e , Su i te 770 
Si lver Spri n g, MD 20910-5600
Tel : (301) 650-9127

(877) 622-7937
Fa x : (301) 565-9670
w w w. c a n s e a rch . or g

NAT I O NAL CO M M I TTEE FOR
QUA L I TY A S S U RANCE (NCQA) 
2000 L Street , N W, Su i te 500
Wa s h i n g ton , DC 20036
Tel : (202) 955-5697
Fa x : (202) 955-5615
w w w. n cq a . or g

NAT I O NAL CO M P R E H E N S I V E
CANCER NETWORK (NCCN) 
50 Hu n ti n gdon Pike , Su i te 200 
Rock l ed ge , PA 19046
Tel : (888) 909-6226
Fa x : (215) 728-3877
w w w. n cc n . or g

NAT I O NAL CONFERENCE OF 
S TATE LEGISLATURES (NCSL) 
1560 Broadw ay, Su i te 700 
Denver, CO 80202
Tel : (303) 830-2200
Fa x : (303) 863-8003
w w w. n c s l . org  
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Helpful Organizations Why We Recommend Them

● For a copy of t h eir fact sheet , “G et ting 
the Best Out of Ma n a ged Ca re #2:
Un derstanding Quality Me a su re s .”

● To find clinical tri a l s . Visit NLM’s web site at
w w w. cl i n i c a l tri a l s . gov,

● To access NLM’s database, “ Medl i n e .” Medl i n e
is on the In tern et at
w w w. n cbi . n l m . n i h . gov / Pu b Med . It is a hu ge
d a t a b a s e . It lists titles and abstracts of re s e a rch
s tudies publ i s h ed in peer- revi ewed , s c i en ti f i c
j o u rn a l s .

● For the Na ti onal Pa rtn ers h i p’s Gu i de to the
Fa m i ly and Medical Le ave Act (FMLA ) .

● To buy a copy of Musa Mayer ’s boo k ,
Adva n ced Breast Cancer: A Guide to Living wi t h
Met a s t a tic Di se a se. This book is also ava i l a bl e
in boo k s tore s .

NAT I O NAL HEALTH 
LAW PROG RA M
2639 So uth La Ci en ega Bo u l eva rd 
Los An gel e s , CA 90034-2675 
Tel : (310) 204-6010 
Fa x : (310) 204-0891
w w w. h e a l t h l aw. org 

NAT I O NAL LIBRA RY OF 
MEDICINE (NLM) 
Building 38A, Room 8N805
Bet h e s d a , MD 20894
Tel : (888) 346-3656 or

(301) 594-5983
Fa x : (301) 480-9241
w w w. n cbi . n l m . n i h . gov

NAT I O NAL PA RTNERSHIP FOR
WOMEN AND FAMILIES 
1875 Con n ecti c ut Avenu e , N W
Su i te 650
Wa s h i n g ton , DC 20009
Tel : (202) 986-2600
Fa x : (202) 286-2539
w w w. n a ti on a l p a rtn ers h i p. or g

PAT I E N T-CENTERED GUIDES
1005 Graven s tein Hi ghw ay Nort h
Seb a s topo l , CA 95472 
Tel : (800) 998-9938 

(800) 889-8969
Fa x : (707) 829-0104
w w w. p a ti en tcen ters . com
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Re sou rce s
Helpful Organizations Why We Recommend Them

● For lon g - d i s t a n ce travel assistance .

● For free med i c i n e .

● For inform a ti on on buying into Med i c a re 
Pa rt A or for en ro lling in Med i c a re Pa rt B,

● To find out if you can get ben efits from the
Social Sec u ri ty Di s a bi l i ty In su ra n ce (SSDI) 
progra m .

● For inform a ti on on how to re ad your bi op s y
report and understand you tre a tm ent ch oi ce s .
You can find this inform a ti on on Dr. Love’s web
s i te and in her boo k , Dr. Susan Love’s Breast Book,

● For a good list of qu e s ti ons to think abo ut 
wh en ch oosing a doctor. This inform a ti on 
is on Dr. Love’s web site and in her boo k .

● For a copy of t h eir brochu re ,“ Un ders t a n d i n g
Your Breast Ca n cer Pa t h o l ogy Report : A Gu i de
for Breast Ca n cer Pa ti en t s .”

PATIENT TRAVEL 
c/o Mercy Medical Ai rl i f t
4620 Haygood Road , Su i te 1
Vi r ginia Be ach , VA 23455
Tel : (888) 675-1405, O R
Na ti onal Pa ti ent Travel Hel p l i n e
Tel : (800) 296-1217
w w w. p a ti en t travel . or g

P H A R M ACEUTICAL RESEARC H
AND MANUFACTURERS OF
AMERICA (PhRMA) 
1100 Fifteenth Street , N W
Wa s h i n g ton , DC 20005
Tel : (202) 835-3400
w w w. ph rm a . or g

S OCIAL SECURITY 
A D M I N I S T RATION (SSA)
Tel : (800) 772-1213

S U S A N LOV E M D. COM 
P. O. Box 846
Pacific Pa l i s ade s , CA 90272
(no ph one servi ce ava i l a bl e )
w w w. su s a n l ovem d . com

Y-ME NAT I O NAL BREAST 
CANCER ORG A N I ZAT I O N
212 W. Van Bu ren , Su i te 500
Ch i c a go, IL 60607
Tel : (800) 221 2141 (Engl i s h )

(800) 986-9505 (Spanish)
Fa x : (312) 294-8597
w w w. y - m e . or g
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10 Things to Know When Judging Medical Resources on the web 

The In tern et is a great place to get inform a ti on fast. But you have to be caref u l .
The Na ti onal Ca n cer In s ti t ute recom m ends asking the fo ll owing qu e s ti on s .
If you don’t have access to the In tern et, you may want to con t act your local 
p u blic libra ry. Pu blic libra ries of ten have free access to the In tern et .

1 . Who runs this site ?
Any good health-rel a ted web site
should make it easy to learn who 
con trols the site .

2 . What is the goal of the site ?
This is rel a ted to who runs the site 
and who pays for the site (see #8 bel ow ) .
The goal of the site should be cl e a rly
s t a ted . Look under “Abo ut This Si te” or
“ Mi s s i on Statem en t .” These are com m on
titles for this kind of i n form a ti on . Ju d ge
c a ref u lly what you are re ad i n g . The site’s
goal may n ot be to give fair, correct
health inform a ti on . The goal may be 
to sell you som et h i n g .

3 . Wh ere does the inform a ti on 
come from ?
Ma ny health/medical sites post 
i n form a ti on co ll ected from other 
web sites or from off-line source s .T h e
s o u rce should be cl e a rly label ed if t h e
i n form a ti on came from som ewh ere el s e .

4 . What is the inform a ti on based on ?
The site should give the evi den ce that its
i n form a ti on is based on . Medical fact s
and figures should have referen ce s . A
referen ce can be an arti cle in a med i c a l
j o u rnal or a meeting of e x pert s .

Op i n i ons or advi ce should be cl e a rly 
s et apart from inform a ti on based on
re s e a rch re su l t s .

5 . How is the inform a ti on sel ec ted ?
Is there an ed i torial boa rd? Do peop l e
with very good medical back gro u n d s
revi ew the inform a ti on before it is 
po s ted? 

6 . How current is the inform a ti on ?
Web sites should be revi ewed and 
u p d a ted reg u l a rly. Each major page
should have a date . ( For example: “T h i s
p a ge last updated on 7/9/02.”) It is very
i m portant that medical inform a ti on be
c u rren t . Even if the inform a ti on has not
ch a n ged , the site own ers should revi ew
it of ten . That is the on ly way they can 
be su re the inform a ti on is sti ll valid.

7 . How does the site ch oose 
links to other site s ?
Web sites usu a lly have a policy abo ut
h ow they ch oose links to other site s . But
t h ey don’t alw ays tell what that policy is.
Ma ny medical sites don’t link to any
o t h er site s . Some sites link to any site
that asks or pays for a link.

co n ti nu ed on next pa ge
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10 Things to Know When Judging Medical Resources on the Web 

8 . Who pays for the site ?
It costs money to run a web site.
Some web sites are labors of love, but
most have an outside source of funds.
Again, this should be clearly shown on
the site. For example, web addresses 
ending in “. gov ” mean a govern m ent pays
for them. You should know how the site
pays for itself. Does it sell ads? Is it paid
for by a drug company? The source of
funding can affect what is there ,h ow it is
p re s en ted , and what the site own ers want
f rom the site .

9 . What inform a ti on abo ut you does the
s i te co ll ect and why ?
Web sites ro uti n ely track the paths 
vi s i tors take thro u gh their site s .T h ey
want to find out what pages are bei n g
u s ed . But many health web sites ask 
for you to “su b s c ri be” or “become a
m em ber.” Som etimes this is so that they
can co ll ect a user fee (see #8) or ch oo s e
i n form a ti on that rel a tes to yo u . In all
cases this wi ll give the site per s onal 
i n form a ti on abo ut yo u . Any site should
tell you exact ly what they wi ll and wi ll
not do with your inform a ti on . Ma ny site s

s ell data abo ut their users to other 
com p a n i e s . ( For example, t h ey could 
s ell inform a ti on abo ut what percen t a ge
of t h eir users are wom en with breast 
c a n cer.) In some cases, t h ey may co ll ect
and reuse inform a ti on that could iden ti f y
yo u , su ch as your zip code ,s e x , and bi rt h
d a te . Be su re that you re ad and under-
stand any “p riv acy po l i c y ” or words like 
it on the site . And don’t sign up for 
a nything that you don’t under s t a n d .

1 0 . How does the site interact 
with vi s i tors ?
T h ere should alw ays be a way for you to
con t act the site own ers with probl em s ,
feed b ack , and qu e s ti on s . And som eon e
should answer your messages in a ti m ely
w ay. D oes the site host chat rooms or
o t h er on-line discussion areas? If s o, t h e
s i te should tell vi s i tors what the terms 
of using this servi ce are . Is it modera ted ?
If s o, by wh om and why? It is alw ays a
good idea to spend time re ading the 
d i s c u s s i on before joining in. That way
you can be su re you feel com fort a bl e
being part of i t .


